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The Financial Conduct Authority is the independent financial services 
regulator. It requires us Saga Savings to give you this important information 
to help you decide if the Saga ISA Easy Access account, provided by Birmingham Midshires which is 
a division of Bank of Scotland plc, is right for you. You should read this document carefully so that 
you understand what you are opening, and then keep it safe for future reference.

Cash ISAs explained

An ISA, or Individual Savings Account, can offer a very attractive way to help you pay less tax on your 
savings. Whether or not you pay tax on your income or other savings, you will not have to pay any 
personal income tax on ISAs.

You can only pay into one cash ISA each tax year, up to the overall ISA limit. You can choose to invest 
into a cash ISA, a stocks and shares ISA, an innovative finance ISA, lifetime ISA or a combination of these. 
Anything you pay into a stocks and shares ISA, innovative finance ISA or lifetime ISA in the current tax 
year will reduce the maximum amount you can pay into your cash ISA. The value of a stocks and shares 
ISA can go down as well as up, so if you choose to open one you may get back less than you originally 
invested.

Additional ISA Subscription

If your spouse/civil partner has died (on or after 3rd December 2014) you’re eligible to invest the amount 
they held in their ISA(s). If they died prior to 6th April 2018 you’re eligible to invest the amount they 
held in their ISA(s) at the date of death (including any interest earned up to that date). If they died after 
6th April 2018 you are eligible to invest the amount they held in their ISA(s) either at the date of death or 
when the ISA(s) is closed (including any interest earned up to that date). You can pay in this additional 
permitted subscription allowance into an existing ISA you have with us already (if the conditions of your 
ISA allow additional payment in), or open a new one.

Tax treatment depends on your individual circumstances and may change in the future.

Saga ISA Easy Access account in detail
■	 You can open your account with as little as £1.
■	 You have unlimited access to your money by post with no notice withdrawals. Any funds which are 

withdrawn can be replaced without affecting your yearly ISA allowance providing you do so within 
the same tax year. When all funds have been replaced, any further payments to your account will be 
treated as part of your yearly ISA allowance.

■	 Available to UK residents aged 50 or over.
■	 Your Saga ISA Easy Access account pays a variable interest rate for 12 months. Interest is paid 

annually or monthly into this account. At the end of the term your account automatically changes to a 
Saga ISA Standard Saver account. See your application letter for further information.

■	 You can transfer savings from other ISAs.
■	 You manage your account by post.
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Interest

Money paid by cheque receives interest two bank working days after it is credited to your account. 
Deposits and withdrawals from an existing account will earn interest the day the money is credited to 
the Saga ISA Easy Access account. Interest can be paid to your ISA, or a UK bank or building society 
account with us or another provider that accepts Faster Payments. If you choose to pay your interest to 
a non-ISA account, you’ll lose your tax free entitlement on the interest earned. Interest payments made 
to non Saga Savings accounts will be received by the end of the next bank working day. Interest paid to 
another account can be replaced without counting towards your yearly ISA allowance.

Key questions

Who can save in a Saga ISA Easy Access account?
■	 You can save in a Saga ISA Easy Access account provided you are 50 or over and resident in the UK 

for tax purposes. You cannot subscribe to more than one cash ISA in the same tax year. An ISA cannot 
be applied for in joint names.

What are the current ISA limits?
■	 Current ISA regulations allow you to invest up to £20,000 for 2018/2019 tax years by choosing one 

stocks & shares ISA, one cash ISA, one innovative finance ISA, one lifetime ISA or a combination 
of these as long as you don’t pay in more than the annual ISA limit (excluding any replacement 
subscriptions).

If I withdraw from a Saga ISA Easy Access account can I pay it back in?
■	 The ISA regulations mean you are able to withdraw and replace funds from some of our cash ISAs 

without affecting your yearly ISA allowance providing you replace the funds in the same tax year you 
withdraw them. When all withdrawn funds have been replaced, any further payments to your account 
will be treated as part of your yearly ISA allowance. You can withdraw up to the total balance of your 
Account, but if you have less than £1 in your Account it will be closed.

Can cash ISAs be transferred?
■	 If you have already saved in a cash ISA for this tax year but would still like to save in a Saga ISA Easy 

Access account, you can do so by transferring the subscriptions you have made this tax year, but you 
must do so in full. If you want to, you can also ‘transfer in’ some or all of your cash ISA subscriptions 
from previous tax years from your existing ISA provider. Please check with your current provider if 
there are any transfer costs.

■	 You can transfer funds held in a stocks and shares ISA, innovative finance ISA or a lifetime ISA into 
a cash ISA.

■	 Your current ISA manager may impose exit charges or other costs associated with the transfer. You 
will be responsible for paying these charges so please check with your current provider and if you are 
transferring from a stocks and shares ISA, the investments you currently hold in this will have to be 
sold. It is possible that you could lose out if there is a rise in the market whilst the transfer is being 
completed and we do not accept liability for any such loss. 

■	 You can transfer from this ISA to an ISA with another provider. If you have made a withdrawal from 
a previous year’s subscriptions and not replaced them before you ask to transfer your whole balance 
and close your account, you will not be able to replace these funds once the ISA transfer process 
starts. This will reduce the amount of money you are able to save tax free in your Account.
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How can I view my balance and carry out transactions?
■	 You manage your account by post. To help you keep track of your account, we will send you a 

statement each year.

Can I change my mind?
■	 You can close the account within 14 days of your application being completed. If  you do so 

successfully within 14 days you can still open another cash ISA within the same tax year. After 
the first 14 days, you can still close your account at any time but you will lose your tax free 
entitlement, unless you transfer to another ISA. If you would like to close your account at any time, 
please write to our Savings Team at:

Saga Savings Team  
PO Box 2264  
Pendeford Business Park  
Wobaston Road  
Wolverhampton  
WV9 5HZ

Financial Services Compensation Scheme

Eligible deposits with us are protected by the Financial Services Compensation Scheme. We are 
covered by the Financial Ombudsman Service. 

How do I apply?

All it takes is three easy steps:
■	 Complete the enclosed application form.
■	 Write a cheque made payable to yourself for how much you’d like to deposit. Please quote the 

account reference number on the reverse of the cheque (this can be found in the top left hand corner 
of your application letter). If you wish to open your new ISA by transferring in your current cash 
ISA subscription, you do not need to send us a cheque and should follow the below instructions. 

■	 Place everything in the prepaid envelope provided and post to: Saga Savings Team, PO Box 2264, 
Freepost WV18, Wolverhampton WV9 5BR (no stamp needed). 

■	 If you would like to transfer your current ISAs to us, please complete the enclosed ISA Transfer 
Authority form with the application form and send it to us in the envelope provided.

If you require any further information about Saga ISA Easy Access account, please call us on

0345 850 0664 
Lines are open Monday to Saturday between 8am and 8pm (excluding Bank Holidays). If you need to 
call us from abroad, you can also call us on 01902 690 442.

Calls may be monitored or recorded in case we need to check we have carried out your instructions 
correctly and to help improve our quality of service.
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How to complain

Our promise

If you do have a problem we will do our best to resolve it immediately. Where we can’t we will ensure 
you have the name and contact details of the person or team dealing with your complaint. 

Tell us if there is a problem 

If you have a complaint or just want to tell us about something we could do better, there are a number 
of ways you can let us know:

By telephone: call our Savings Team on 0345 850 0664

Write to us at: 

Saga Savings Customer Care 
Birmingham Midshires 
PO Box 2264 
Pendeford Business Park 
Wobaston Road 
Wolverhampton WV9 5HZ 

If you are still not happy 
■	 We will do our best to sort things out but if we can’t put things right to your satisfaction, you can 

ask the Financial Ombudsman Service to look at your complaint – provided you have tried to resolve 
the matter directly with us first.

■	 We hope you won’t need to contact the Financial Ombudsman Service but if you do, we’ll tell you 
how to do this.
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6pp Roll-fold Page dimensions (All 210mm deep)

COVER SPREAD (widths) INSIDE SPREAD (widths)

Page 5 145mm Page 2 148mm

Page 6 Bcov 148mm Page 3 148mm

Page 1 Fcov 148mm Page 4 145mm

This information is available in large print, Braille or on audio. 
Customers can also contact us by using the Next Generation 
Text (NGT) Service (available 24 hours a day, 7 days a week).

Tax Free is the contractual rate of interest payable where interest is exempt from income tax.

The deposit taker for Saga Savings accounts is Birmingham Midshires, a division of Bank of Scotland plc, which is 
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 

Regulation Authority under registration number 169628. Registered office: The Mound, Edinburgh, EH1 1YZ.  
Registered in Scotland No. SC327000.

Information correct as of April 2018.
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